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The tragic events of Sunday 19th
September have hit our communi-
ty hard and the thoughts and con-
dolences of the Council and town
at large are with Dylan’s family
and friends at this very difficult
time. At the time of going to print
the Police were still appealing for
information and we must hope that
they are able to ascertain the
circumstances surrounding this
incident for all concerned.

The Mayor Grant Perry With the easing of Covid
restrictions and the ending of

furlough we are beginning to get back to normal with both Council
Business and local events. Please continue to support local
businesses who have been there for us during this difficult time and
the many local groups and events that are beginning to start their
activities again. At the same time we should continue to be cautious
in our approach as this virus has certainly not gone away and looks
to be with us for a longer period than anticipated. Hopefully the days
of “Lockdown” are gone but should such restrictions be imposed
again our support network will be ready to spring into action again.

The Council has at long last been able to progress some of its
projects and we expect to have a display in the Town Hall shortly
with the proposed Traffic Management Measures and the plans for
the Playing Fields Play Equipment refurbishment and the new
equipment for the Oak Meadow site, on which your feedback is
requested. Please keep a look out in local press and social media for
the dates of this small exhibition.

We have taken over the Red Phone Box in Colebatch and will



progress its refurbishment and conversion into a site for a
Defibrillator, we have applied for a small works scheme to be funded
by Shropshire Council to carry out some realm works in the town to
include the cleaning of road signs, some weeding of public areas and
hedge trimming which should be carried out soon. Plans are being
drawn up for the Refurbishment of the Auction Yard Toilets and
progress has been made on the provision of facilities for the Youth of
the Town and the forming of a new Committee to oversee the
Underground for such use.

The town has also joined Visit Shropshire which will further promote
us as a Tourist Destination which is now more than ever an essential
part of our local economy. Recent consultation has shown that the
town is now well served with self-catering accommodation but is very
light on Bed & Breakfast having lost around 10 rooms during the pan-
demic and this is an area that we along with our partners are looking
to improve going forward. If you or anyone you know is considering
starting a Bed & Breakfast please contact us for some assistance
should you require it.

At the time of writing this there is a Christmas Lights Switch on
planned for the evening of 4th December but this will be a little lower
key than in the past and will of course be subject to any restrictions
that may or may not be in place at that time. Please keep a look out
on the Town Council’s social media pages for the latest updates.

Finally our very own Councillor Bamber Hawes is taking part in a
Climate Crisis Pilgrimage from Bishops Castle to the COP26 event in
Glasgow with Clarion the Bear and is hosting a short event to launch
this on the 9th October at 7.30pm in the Town Hall and will be setting
off at 8.30am the following morning and would welcome your support
at either or both events. With that in mind | would like to appeal once
again for anyone who wishes to join the council to contact any
existing councillor or myself for an informal chat over a decent cup of
coffee as we could always make quicker progress on our projects
with a full complement of councillors.

Stay Safe



£ o9 Bishop's Castle Tennis Clut

‘Pay and Play’ tennis is
here for locals and
visitors!

Enjoy tennis with family and friends
NO membership required
Any day - Any time 8am -11pm

FREE usc of rackets!

Just £1{) per court per hour (max 4 peaple)
4 new balls for £5.
Play as many times as you wish
Easy online booking and payment

www.clubspark.lta.org.uk/BishopsCastleTennisClub

We can’t wait to see you!



Legal Issues?

Ten good reasons to
choose Wace Morgan...

Wace Morgan provide reassuring, sound, professional and
friendly legal advice when you wish it most

B Civil & Commercial Mediation
B Commercial & Agricultural
B Debt Recovery
M Eiderly Client & Care Funding
M Employment
B Family Matters
M Military Law
M Personal Injury
M Residential Property
I Wills, Trusts, Tax Planning & Probate

For the full range of services check out:

www.wacemorgan.co.uk

01743 280 100

wacce

mo ]1-(-:"1 n 2| 5t Mary's Street, Shrewsbury, 571 |ED

help@wmlaw.couk wwwwacemergan.couk

SOLICITORS W @wWaceMorgan




BisHOP’S CASTLE

M@US@matt TowN CouNcCIL

Mo-nonsense Camputer Repairs Full Council meetings take
Experienced, Qualified IT Engineer place usually on the 3"
Apple & Microsoft Certified Tuesday of each month:

We Come to Your Home or Office
Mo Hidden Costs (no call-out fee)

No Fix, No Fee All meetings are held in the
01686 412 753 Town Hall and commence
07843 440 789 at 7.30om. Members of

the public are most

Experienced Piano Tuner &
welcome to attend.

Technician
Brass, String, Woodwind & Electric There is a speciﬁc point in
lnstrl..!ments Flepar_rr:d B Tu_ned each agenda that mem-
Musical Accessories Supplied .
bers of the public may

Q
M@US@ M USHC speak. Should you have an
issue you would like to

= bring to the Council’s
attention or something you

% :
Larl Shutt would like to discuss,
please let the Clerk know

(.STree Care beforehand that you would
; ' like to speak and the
o e subject matter so that we
Domestic And Utllity Tres SREESTLEEEY Ca1 prepare.

Surger

Cut off dates for the News letter

If you wish any article to appear in the Newsletter these are the
cut off dates for the inclusion in the following month’s
Newsletter.

19th November 2021 21st January 2022




BISHOP’S CASTLE TOWN HALL
Listings for October 2021 & November 2021

For Further information on all our events look on our website
www.bishopscastletownhall.co.uk

Or contact us 01588 630023

Until 9th October — Art Exhibition Katy Alston A freelance Artist
based in Shropshire Katy Specialises in making informative picto-
rial maps. Check the Town Hall web site for opening times.

2nd Oct Antiques and Flea Market 9am to 4pm
First Saturday of the month. Lift available. Free entry.
Tel: 01588 630023

8th Oct BLAST - Storytelling returns live to The Town Hall.
Details on The Town Hall website. Book Tickets online or at The
Town Hall.

9th Oct Meet the Artist — Katy Alston
For more details — www.bishopscastletownhall.co.uk

16th Oct  Farmer's Market 9am to 1pm This ever popular Farm-
ers Market is held on the third Saturday of each month. Stalls in-
clude Meat, Poultry, Specialist Teas, Plants, Flowers, Cakes,
Bread, Preserves, Honey, Fruit & Veg, Chocolate, all produced
locally.

16th Oct — 13th Nov Art Exhibition by Tara Lewis — Open during
Town Hall opening hours, check our website.

17th Oct  Concert Claude Bourbon - We are thrilled that
Claude is back on tour in the UK, after almost 2 years of nothing...
We hope that you will be coming to support him. Claude's new cd
"Home Cooked" has been released a few months ago. He would
be delighted to share with you his new and old songs... “A breath
taking acoustic fusion of blues, jazz, folk, classical and Spanish
guitar from a stunning guitar virtuoso...”Altadena News, USA”
Tickets £14 can be purchased on line or at The Town Hall
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www.bishopscastletownhall.co.uk 01588 630023

21st Oct  Live Performance ‘On Your Doorstep’ - An enchanting
show for older audiences, inspired and developed as part of a three
year long creative conversations project with older people. Poetry,
stories and imagery are interwoven to create a theatrical experience.
This solo show performed by John Cobb follows some of the life
journey of a rural postal worker.

Two performances of 50 Minutes 10.30am and 2.30pm

Free Entry but places are limited so please book in advance by con-
tacting The Town Hall. 01588 630023

22nd — 26th Oct Great Book Sale — 10am — 4pm Two Floors
packed full of Bargain Books, CD’s and DVD’s.

29th Oct Concert Edgelarks Doors open 7.30pm These BBC Folk
award winners combine exquisite folk music with influences as di-
verse as the blues and Indian classical slide guitar, to create a
sound that is subtle, atmospheric and bravely original, mixing origi-
nal song writing with stomping beatbox harmonica, soaring fiddle
and vocal harmonies, running wilder with each play.

30th Oct Concert Al Jones — Doors open 7.30pm Join Al and his
band for a lively evening. Al's preferred musical style sits around
pop, folk and blues. His performances will get everyone in the room
on their feet no matter what age or personal music preference. Al is
phenomenal singer and musician, to witness him is pure joy.

Until 13th Nov Art Exhibition by Tara Lewis — Open during Town
Hall opening hours, check our website.

6th Nov  Antiques and Flea Market 9am to 4pm
First Saturday of the month. Lift available. Free entry.

19th Nov  BLAST - Storytelling returns live to The Town Hall.
Details on The Town Hall website. Book Tickets online or at The
Town Hall.

From 20th Nov Exhibition by Castle Artists - A group of local



artists who work in a variety of mediums.

20th Nov Farmer's Market 9am to 1pm This ever popular Farmers
Market is held on the third Saturday of each month. Stalls include
Meat, Poultry, Specialist Teas, Plants, Flowers, Cakes, Bread, Pre-
serves, Honey, Fruit & Veg, Chocolate all produced locally.

20th Nov — 11th Dec Art Exhibition Castle Artists

21st Nov Concert Gigspanner Peter Knights Trio returns to The
Town Hall rearranging traditional tunes to create fascinating new
work. Their impressive sound is like no other.

Tickets £15 available online or at The Town Hall
www.bishopscastletownhall.co.uk 01588 630023

27th Nov Christmas Craft Fair Two Floors of Local crafts, come
and find the perfect gift or just treat yourself from a wide range of
locally hand crafted goods. Jewellery, felt crafting, knitted goods,

musical instruments, jewellery, cards, willow baskets and more....

Listings for December 2021 For Further information on all our events
look on our website www.bishopscastletownhall.co.uk
Or contact us 01588 630023

HAVE YOUR SAY

PUBLIC CONSULTATION:
Bishop’s Castle Community Food Resilience Strategy 2021 — 2025

The Consultation Link is: https://survey.sogosurvey.com/r/lzHZRgx

It can be found alongside the Community Food Resilience Strategy
on the Town Council website: https://
bishopscastletowncouncil.gov.uk/sustainability/

What is a Community Food Strategy?

A Community Food Strategy allows us take stock of what’s happening
in our local food system — so that we can take steps to making our
community more resilient through actions that will improve health,
community connections, economy, and environment.
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The BC Food Resilience Strategy is made up of four areas of action
where food is a catalyst for positive change in our town:

These themes are supported by detailed actions and aims within the
strategy document.

Please complete the consultation to help us understand your experi-
ence of the local food system, the themes and content of the strate-

Climats Laceiscaps

b Blogivereit 'S

gy. This consultation seeks to fill in any gaps that we haven’t identi-
fied when writing the strategy. For example, you may want to think
about your experience with growing opportunities, food access and
affordability, emergency and school meals provision, food educa-
tion, and skill-sharing, and food-related projects.

Response Deadline of November 3rd.

The BC Food Resilience Strategy has been created by the BC Food
Resilience Group, a partnership between the community and the
Town Council. The Strategy is part of the BC Climate Action Plan
(CAP), which has been adopted by the Town Council. This food
strategy represents a place to build a discussion and appreciation
for our local food system, our town and our neighbours.
For any questions, please contact the BC Food Resilience Group:
bccommunityfoodplan@gmail.com or Daphne Du Cros: 07769
510364
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Learn fo Je .

. h
MONDAY'S, starts 11" October
8.30-9.15pm Tuition then freestyle until 10.30pm

Lydbury North Village Hall,
5 Habershon Close, Lydbury North, SY7 8EB

Learn modern jive,
Meet new people,
Great exercise,

No partner required,

Why sit at home watching TV or on the laptop, when you
Can socialise, get fit, learn to dance and enjoy yourself!

£6.00 pp bring your own refreshments.
For details call Wendy 07812 062682
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Abbey’yield

Support and companionship just when you need it

Are you looking for affordable Sheltered Accommodation
with your main meals provided in a homely environment?

Ahbeyfield House situated in Oak Meadow 5Y9 5PA
close to the Town Centre of Bishop's Castle
offers all this, and independent living
with a balance of privacy, support and security

Please telephone 01588 630000
for more information

Friends of Bishop Castle Community, Care Home
and Hospital

Registered Charity No. 1005980
JOIN US NOW AND SUPPORT YOUR COMMUNITY

We warmly invite you to become a member of the Friends and help to promote
the health, safety and well being of people within our community whether at

home, in Stone House Care Home or in the Community Hospital.
To become a member we ask for an annual donation of £5.

All donations to be sent, with name and address to Membership Secretary

Mrs Joan Grant, 4 Clive House, Bishop's Castle, SY9 5AZ
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07534 947 946
01588 630 241

Landscape, Garden and Arboricultural Services

More info and examples at: .
treesurgeryshiropshire.co.vk Find us on 'athnuk'

Patios & paths Grass cutting

All types of fencing Hedge cutting
Stone wall building Gardening

Tree surgery Turf laying
Woodland clearance Log store building
Heliday home care Garden structures

Public liability insured up to £5m with full NPTC tree surgery certificates
NOJOE IS TOO BIG OR SMALL
Please call for an obligation free quote
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The Old Market Square — Project update

Following the earlier article in the newsletter, a number of actions
are being taken to look at ways to make the Old Market Square of
more benefit to visitors and the community. When ideas are more
defined there will be a consultation/exhibition of proposals to gain
the views and opinions of residents.

A meeting was held with the County Archaeologist primarily to dis-
cuss the grade 2 listed Coat of Arms, which is showing some deteri-
oration. It was agreed that it may need some form of protection,
particularly in the winter months. Consideration is to be given to a
permanent or removable see through cover. This would require
planning permission.

The archaeologist also confirmed that if required some or all of the
cobbles by the Coat of Arms at the top of the site — laid in 1952 —
could be removed to provide a more level and easier to maintain
surface for musicians and other outdoor entertainment.

It was agreed that the central area — with more appropriate bins and
benches - should be kept as an open for area for stalls, performanc-
es and events.

The lower area could house a 3m x3m ’in keeping’ pagoda or simi-
lar with seating and tables, with disabled access, to provide cover
for walkers and visitors. The ground may need to be levelled. A
new structure would require planning permission. The bike racks
would need to be moved and possibly an area for recycling bins es-
tablished.

Advice is being taken about the reshaping of the two yew trees, to
enable them to grow in a more attractive manner, and on all horti-
cultural aspects — planters, greenery — of the area.

Enquiries are being made of the water and power utilities to estab-
lish the viability and cost of introducing water — for planters, topping
up water bottles and possibly a drinking fountain — and electricity for
lighting and events. More later!
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Union Street
Bishop’s Castle
SY9 5AJ

COVE ragE\‘ Ca Fe STONE HOUSE

We offer Residential and EMI Care, day care places available on a Tuesday in
our day care centre which offers activities & bith assisted and un-assisted baths.
We also offer respite beds when available.

For more information:

Contact Keturah Bloor
Telephone— 01588 63848
Email kbloor@coveragecareservice.co.uk
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THE LUCKY HARE

On 'The Cobbles', between the Town Hall and The House On Crutches Museum.

Amazing selection of Beautiful and Unusual gifts, for All occasions
and pockets.

New - The Lucky Hare' own brand 100% Matural Aromatherapy Candles,
with up to 40 hrs burn tima.

Plus : A large selection of attractively Sandblasted Glassware, Hand Painted Tiles/
Ceramic Wars, Glass Animals, Birthstone/Celebeation Hearts,
Hanging Glass Ormaments and T-Light Holders.

Drairy Dreams lce-Creams, Upper Oaks Shropshire Fudge, Friendly Soaps/Shampooy
Conditioner Bars and other Matural Eco-Friendly products.

Locally made Jewellery and Artwork, Flatyz Candles, Essential Oils and Diffusers,
Bighop's Castle T-Towels, ‘Hare' and ‘Tree Of Life" themed omaments/gifts and more.

Gift Vouchers Also Available.
Thursday, Friday, Saturday 10.30 am - 4 pm

And other days, when the weather is good,
orif it's a Bank Holiday.

Look forward to seeing you soon,
Tim and Michele
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How to contact your Town Councillors:

Councillor Jane Carroll Councillor Stuart Morris

Tel: 01588 638467 Tel: 01588 630114

Email: Email: stuart.morriss@bishopscastletowncouncil.gov.uk
jane.carrol@bishopscastletowncouncil.gov.uk Councillor Bamber Hawes
Councillor Ruth Houghton Tel: 07957 667847

Tel: 01588 638352 Email: bamber.hawes@bishopscastletowncouncil.gov.uk
Email:

ruthm.houghton55@bishopscastletowncouncil.gov.uk Councillor Tim Halford
Councillor Andy Stelman Tel: 01588 638333

Tel 07773006413 Email: timhalford@yahoo.com

Emall andy.stelman@bishopscastletowncouncil.gov.uk

Councillor Josh Dickin Councillor Daphne Du Cros

Tel 07530691106

Email josh.dickin@bishopscastletowncouncil.gov.uk Town Clerk: 01588 638141
Councillor Grant Perry townclerk@bishopscastletowncouncil.gov.uk
Tel: 01 588 638233 Monday tO Thursday 930am—1230pm
Email: grant.perry@bishopscastletowncouncil.gov.uk

For allotment enquiries please contact

assistantclerk@bishopscastletowncouncil.gov.uk

I If anyone wishes to be a councillor please contact the clerk on 01588 |

Jilly Evans - Heather
A.C.O.H., AR.T., S.P.D.A,, Bowtech, N.S.T.

28 Years as a fully qualified practitioner
Neuro-Muscular Massage + Deep Tissue Aromalherapy
With Thai Massage Strelches Advanced Reflexology
Bowen Technique and NST. NLP. EFT
For most of your physical
Or emotional healing needs

Call Jilly for an appointment or further info
. On 01588 638 935
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All aspects of foot
care undertaken

¢ Nail Trimming ¢ Corns e Callous
e Ingrown Nail ® Thick Nail Reduction
e Hard Skin Removal ® Cracked Heels
e Diabetic Foot Care ® Verrucae

Contact Vikki Robson for a home visit

07779976648
info@marchesfootcare.co.uk

INSURED AND QUALIFIED DIPCFHP
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WE WOULD LIKE TO HEAR
FROM YOU!

Phone: 01588 638141 or
email:
bishopscastlenewsletter @ gmail.com

DROVERS W TRAVEL

30 Church Street, Bishop's Castle
For all your Travel Requirements !

Flight Only, City Breaks, Europe & Worldwide Holidays,

Cruise, Accommodation only, Adventure & Touring
Holiday's plus Tailor Made Trips.

Full Financial Protection as accredited body member of Global Travel Group with
membership number 57242

G

LLOEAL TRAVEL CECLUP

Tel : 01588 630333 email : agent@droverstravel.com

www.droverstravel.com

20




@Dave Taylor

Electrical Services

We are a friendly and reliohie electieal firm based in Biehopz
Castle. covening Shropshine and Powys . We corry out wark frem
simple lighting and power, o larger confracts and bespoke kghting
ihstallations. Meare call or cmad for a po obligation ectimate.

- Domegtic, commenvial, agriculfural & industeind wark undertokan

" Guabfied & CLEV registered for EV charge point
inztollations for the domestic & workplose schamas,

* MIC opproved inspector & instoller of Bemestic Ventilation,

* Experienced in foult firding & rectificatiar,
- “Lendlord checks®- Electrizal Tnstalletian Cendition Reparts

davetaylorelectrical@gmail com | 07814 707 100

MB GRASSCUTTING

For regular lawn cuts and garden tidy ups
Providing a friendly, reliable and regular
service

No job too small! Locally based
References available

For a free quote please call Mark
07388 676775 or drop me an email:
mbgrasscutting@gmail.com

ST Ei sl

[[FL%

GOLDEN I'IRE
NUGGETS

Locally made firewood BRIQUETTES. £6.00 Per sack.
FREE delivery in and around Bishop's Castle. IDEAL FOR WOODSTOVES.
Also FREE delivery of sticks 'n' offcuts £4.50 per large sack.

Golden Fire Nuggets and Sticks 'n' offcuts are a by product of Shropshire
Hardwoods Joinery and Timber Frame Buildings.

Based in Bishops Castle.
For orders or enquiries phone

Rachel on 07975871322

Visit our websites at
goldenfirenuggets.co.uk and
shropshirehardwoods.com
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Bishop's Castle Community Seed Bank Seed Swap Event

Find us at the Farmer's Market in the BC Town Hall on the 3rd Saturday
in October where you can become a member of the Seed Bank, bring
your seed donations and enjoy browsing our library of seeds to borrow!

The seed bank welcomes seed donations for fruits, vegetables, flowers,
wildflowers, grains and pulses, although we accept only open-pollinated
varieties of seed (Non-F1 Hybrids and Non-GMO seed).

The aims of the seed bank are:

to share knowledge of seed saving, growing and seed sovereignty
to foster community food security through inclusive access to
open-pollinated seed

to support the species genetic diversity of seed stock outside of
corporate ownership

to build community food resilience in the face of climate change and
food system shocks

If you would like to get involved in this project as a Seed Guardian to
share your knowledge, skills or time, please contact us

at daphne@littlewoodbatch.co.uk. The seed bank is an initiative of the
BC Sustainability Working Group & 'Going Wild in BC', both initiatives
under the umbrella of the BC Community Partnership.

rom & Shropahire
s
an exhibition by m

Katy Alston . .
- Bishop's Castle

m [own Hall

Flea & Antiques Market

on the 1st Saturday of each month

ke ling s aliee sl b | Farmers Market
"ul:||||.|l. I els ."u'||||'|l||l|-: b on ‘h. 3rd hlul‘dlj'ﬂl mh ml.

Sarurday Ty Octadwer

bemsse il woekssbtr K Tismrny, HLall sipuibasg hasares info@bishopscastietownhall couk
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Bishop’s Castle’s Heat & Wind Initiative

The Public Meeting on 16th September was well attended with over
60 people present. Responses from the meeting, and talking to peo-
ple at the two street stalls we've manned, as well as to the survey
are showing a high level of support, with some objections. There
have been articles in the local press and posts on social media and,
amongst other public officials we’ve spoken to, Philip Dunne, MP,
told us he thought it is an “exciting project”.

We will be presenting a report of our findings to the Town Council,
including the written comments people have made - both positive
and negative. We are hopeful that the initiative will have sufficient
support for it to be included in the Town’s draft Neighbourhood Plan,
which would mean that we could continue our preparation for the
next stage. A full scrutiny of the proposal will, of course, be under-
taken if and when we get as far as a full Planning Application.

For further information on the scheme, and to read the questions
raised so far [FAQs], please go to the Lightfoot site at BCCAP | Light-
foot Enterprises

To get in touch with us send an e-mail to in-
fo@lightfootenterprises.org.

‘Going Wild in BC’ : Town Hall Talks

A series of talk on the theme of local bio-diversity will be given at the
Town Hall from November through to April 2022. The first one is on
Thursday, 4th November when Charlie Bell from the National Trust
will be talking about the ‘Stepping Stones’ project, an exciting initia-
tive which is carrying-out Landscape scale work and Nature Net-
works between the Long Mynd and Stiperstones. Associated with
each talk will be an activity. In this case it will be hedge planting.
Come along and find out more!

Mike Watkins
BC Community Partnership
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It’s good to talk

Are you missing regular company and conversation?

Bishop’s Castle Befriending Circle can put you in
touch with someone to talk to.

Enjoy a regular chat with
a friendly local person

¥

To get in touch and find out more text or phone 07823 884 946

or you can contact us through Bishop's Castle Medical Practice
01588 638285

BISHOP'S CASTLE
BEFRIENDING CIRCLE Connexus
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FOOD BANK

— e sl
Free Lateral Flow Kiis Available

CONTACT DETAILS
Phone: 07549 127071
Email: bishopscastlefoodbank@gmail.com
Facebook: /Bishops-Castle-Community-Food-Bank
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Gratam Didley - Funeral Derviees

Local famlly-run funeral directors covering
the Clun Valley and all areas of Shropshire

{ver 30 Years' Experience

Traditional and Eco-friendly funerals arranged
Mercedes Hearse and Limos available

Day/Night Service

Pre-pald Funeral Plans - Estimates on request

Monumental Masonry Agent

1, Hurst View, Powells Lane, (lun ~ Tel 01588 640852  Moh. 07780348670

emall: dudleys2@aol.com

‘A small caring funeral service™

VNI DOGGER & OPERATOR FON WA

All aspects of excavabon work undertaken
Landscaping, demolitaon, lintisgs,
drivew v, dramage, el

Chmlified oprrsipr with machine

!  Shropshire Hills

"

*. Reflexology
Taikoredt treatiments for your welbeing
s (3

[ shrngrrinst

SHROPSHIRE

FOOT PRACTICE

Nicola Collins pip mcrHP marHP
Registered Foot Health Practitioner
Home Visits
* Nail Timming
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UPDATE FROM TRADING STANDARDS

Unfortunately each year, Shropshire Council trading standards receive
countless reports of consumers — often elderly or vulnerable — falling vic-
tim to rogue traders after having agreed to have work done following a
cold call. The sums of money involved usually run into thousands of
pounds paid for work that is essentially worthless and can cost further
thousands of pounds to put right.

Doorstep crime can take many forms, including; overpriced or substand-
ard home maintenance or improvements, pressure selling (often of mo-
bility aids such as beds and chairs), unfair contracts and bogus charity
collections. Criminals may also bill for work that was never agreed to.
Bogus salespeople will provide a false identity or contact information,
making it impossible for consumers to identify or contact them. If they
have paid in advance, they often won't get their money back.

The cost of doorstep crime is not just financial, there is also a very real
cost in terms of the emotional distress and anxiety that rogue traders
cause. In many ways this is far, far worse than the loss of money.

There are a few easy to follow tips to avoid being caught out by rogue
traders:

Never agree to having work done following a cold call — always get at
least 3 written quotes from different traders.

Speak to friends and family about whether or not you need any work do-
ing to your home — and ask if they can recommend anyone they have
used in the past.

Importantly, whenever a trader offers to undertake work on your property
for over £42, and the contract is agreed with the trader present at your
home, the law states that the trader has to give you a written contract
which contains a notice of your right to cancel the contract within 14
days. It is not sufficient to just say you have 14 days cooling off, the con-
tract MUST contain a formal notice explaining how a consumer can can-
cel the agreement.

There is an important exception to point 3 above in relation to "bespoke"
goods or goods made to a customer's specification. There is no right to
cancel an agreement for these items — which is something that rogue
mobility aid sellers are well aware of. People who sell vastly over priced
rise/recline chair, mobility scooters and rise/recline beds will claim their
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goods are bespoke and so will not offer a right to cancel. Be very aware
of this — our advice is to shop around and never agree to purchase goods
such as this there and then — never be afraid to ask a salesperson to
leave your home — and if they won't leave call a friend, neighbour or even
the police.

IF you decide to have work start within the 14 day cancellation period, the
trader MUST obtain your written consent to start work. Some traders may
ask you to "waive your right to cancel" — but, in law, you do not — you can
still cancel the contract at any time within the 14 days and only pay for
the work done up to the point of cancellation.

If you haven't noticed a problem with your roof it is probably not going to
collapse or leak if you don't have the work done immediately — don't be
taken in by claims that the work must begin immediately. Don't feel intimi-
dated or pressured into having work done there and then. From my expe-
rience, a genuine trader will happily give you time to consider your op-
tions and take your time before agreeing to work being undertaken — and
most genuine traders will have a backlog of jobs so wouldn't be able to
start immediately.

If a trader knocks on your door to say they have some left over tarmac
from another job and they can let you have a cheap driveway done, or
any other kind of left over materials DO NOT FALL FOR IT. Genuine
traders do not get rid of left over materials in this fashion.

If a trader says there is to be no upfront fees, but then asks you to pay
for materials this is a sign that they are not to be trusted. Almost all legiti-
mate, reputable traders will have accounts at builder's merchants and will
never ask for you to purchase materials before the work is completed to
your satisfaction.

If the price is reduced significantly to try to induce you to agree to the
work this is another red flag. Similarly if the trader offers to do the job for
cash to avoid VAT this is another sign that the trader is not legitimate and
should be avoided.

Just because a trader is a limited company, has a new shiny van with
their name on, or has an 0800 telephone number does not mean that
they are legitimate. Many rogue traders now hide behind limited company
names (very often limited companies that have been established for only
a matter of weeks). They also will accept payment via bank transfer, debit
or credit card as well as cash. We are seeing increasing cases where
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payment has been made via bank transfer — but usually the account the
money goes into is not that of the trader themselves.

Wherever possible, pay using a credit card — as doing so offers additional
protection in the event that something goes wrong.

Look out for your neighbours and report anything suspicious to Trading
Standards and/or the Police. Ask yourself, does your elderly, vulnerable
neighbour really want or need their driveway re-surfaced? Does that neigh-
bour's roof really need replacing?

My experience of over 14 years working for trading standards has made me
suspicious of anyone who cold calls at my doorstep — and as such, when-
ever someone does cold call they are met with a polite but firm "Sorry, |
never buy anything on my doorstep" followed by the door being closed.
Rogue traders are skilled talkers and, sadly, very persuasive individuals —
so closing the door before they start to tell you about your loose roof tiles,
dirty driveway, moss covered roof or how they have some left over tarmac |
find is the best approach to take.

To report any concerns about rogue traders or doorstep crime, please con-
tact the Citizens Advice consumer helpline on 03454 04 05 06, with whom
Shropshire Council works in partnership. Information can be given anony-
mously and will always be treated in line with the council's information gov-
ernance policies.

YOGA & MEDITATION TEACHER

Hello everyone, I'd like to intraduce myself, | am Joss
and live just outside Bishops Castle. | have beaen
teaching yoga & meditation for 7 years in London of
several of the top studios, | teach o spectrum of styles
including winyasa, yin, pregnancy, meditation and
kirtan at my home (Image below). | am surrently
teaching VT FREE yogo closs per waak,

Gat in fouch If you're interested in
i @ session!
!
|

' | JESSICA WOOD
o # 07890 400 780
i jessicasyogo-wood.com
. www. jessicowoodyogo.com
E sjessicawoodyoga

Avalioble tor private & group
clossos




BISHOPS CASTLE & RURAL
Safer Neighbourhood Team

Where we work

Your Safer Neighbourhood Team are:

SGT 2382 Damien Kelly
PC 3331 Stuart Coote
PCS0O 6160 Shaun Culliss
SC 39516 Amber Jones

Palice contact numbers

Emergency; 959
Men Emergency. 101
Cnme stoppears: 0800 555 111

Website, www.westmercia.police.uk

Report onkne. www . westmercia police.ukiro/report!

Twitter. @SouthShropCops

Facebook Bishops Castle Pelicing Team Rural Watch

Email address: bocar sot@@westmercia pnn police.uk (we welcoms any images of suspicious

vehicles or persons)
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Bus timetable for bus routes 552 / 553 Bishop's Castle to Shrewsbury

Monday to Friday times (school days) | | Saturday

Leaves Arrives Leaves Arrives

Bishop's Castle 7.30 8.30 7.30 8.30

opposite the Boar's 9.40 10.40 9.30 10.30

Head 12.20 13.20 12.15 13.15

all go via the 13.30 14.30 15.50 16.50

Hospital 15.40 16.40

Shrewsbury Stand 7.35 8.35 8.00 9.00
10.05 11.05 10.05 11.05
12.00 13.00 14.45 15.45
14.00 15.00 17.40 18.40

all go via the 16.25 17.25

Hospital 17.40 18.40

Bus timetable for bus route 745 Bishop's Castle to Ludlow

Monday and Friday Leaves
only Leaves Arrives Ludlow Arrives
Bishop's Castle 915 | | 1025 | | | 1315 | |1450

Bus timetable for bus route Bishop's Castle to Newtown 775
Tuesday only Leaves Arrives Leaves Lea Arrives

Bishop's Castle | 10.05 | | 10.50 | Return | 13.50 | | 14.35

Bus timetable for bus route Bishop's Castle to Pontesbury 775

Bishop’s Caste | 1440 | | 1510 | | | 0930 | | 10.00
M&J
M&)J Bus time table for bus route Bishop’s Castle to Telford
Tuesday fortnightly Leaves Arrives Leaves Arrives
only Bishop's Castle  09.00 10.36 13.40 15.08
opposite the Boar's Bus stn Bus stn
Head

32




